
Total responses: 2118

Q1. Quality of teaching and learning.

Responses
Strongly disagree: 38 (1.8%)
Disagree: 54 (2.5%)
Neutral: 253 (11.9%)
Agree: 704 (33.2%)
Strongly agree: 1069 (50.5%)

Description · Q1

The responses indicate a highly positive perception of the quality of teaching and learning, with 83.7% of respondents agreeing or strongly agreeing
(33.2% agree; 50.5% strongly agree).



Total responses: 2118

Q2. Relevance of curriculum to current needs.

Responses
Strongly disagree: 27 (1.3%)
Disagree: 89 (4.2%)
Neutral: 346 (16.3%)
Agree: 801 (37.8%)
Strongly agree: 855 (40.4%)

Description · Q2

The responses show a positive perception of the relevance of the curriculum to current needs, with 78.2% of respondents agreeing or strongly
agreeing (37.8% agree; 40.4% strongly agree).



Total responses: 2118

Q3. Availability and accessibility of academic resources (library, labs,
ICT, etc.).

Responses
Strongly disagree: 40 (1.9%)
Disagree: 76 (3.6%)
Neutral: 315 (14.9%)
Agree: 676 (31.9%)
Strongly agree: 1011 (47.7%)

Description · Q3

The responses indicate a highly positive perception of the availability and accessibility of academic resources, with 79.6% of respondents agreeing or strongly agreeing (31.9%
agree; 47.7% strongly agree).



Total responses: 2118

Q4. Efficiency of administrative services.

Responses
Strongly disagree: 27 (1.3%)
Disagree: 84 (4.0%)
Neutral: 357 (16.9%)
Agree: 730 (34.5%)
Strongly agree: 920 (43.4%)

Description · Q4

The responses show a positive perception of the efficiency of administrative services, with 77.9% of respondents agreeing or strongly agreeing (34.5%
agree; 43.4% strongly agree).



Total responses: 2118

Q5. Transparency of admission and examination processes.

Responses
Strongly disagree: 24 (1.1%)
Disagree: 78 (3.7%)
Neutral: 312 (14.7%)
Agree: 706 (33.3%)
Strongly agree: 998 (47.1%)

Description · Q5

The responses indicate a highly positive perception of the transparency of admission and examination processes, with 80.4% of respondents agreeing or strongly
agreeing (33.3% agree; 47.1% strongly agree).



Total responses: 2118

Q6. Timeliness in addressing queries and grievances.

Responses
Strongly disagree: 50 (2.4%)
Disagree: 86 (4.1%)
Neutral: 350 (16.5%)
Agree: 748 (35.3%)
Strongly agree: 884 (41.7%)

Description · Q6

The responses show a positive perception of the timeliness in addressing queries and grievances, with 77.0% of respondents agreeing or strongly agreeing
(35.3% agree; 41.7% strongly agree).



Total responses: 2118

Q7. Adequacy of classrooms and learning environment.

Responses
Strongly disagree: 36 (1.7%)
Disagree: 84 (4.0%)
Neutral: 329 (15.5%)
Agree: 679 (32.1%)
Strongly agree: 990 (46.7%)

Description · Q7

The responses indicate a highly positive perception of the adequacy of classrooms and the learning environment, with 78.8% of respondents agreeing or
strongly agreeing (32.1% agree; 46.7% strongly agree).



Total responses: 2118

Q8. Quality and accessibility of laboratories and equipment.

Responses
Strongly disagree: 28 (1.3%)
Disagree: 78 (3.7%)
Neutral: 359 (16.9%)
Agree: 732 (34.6%)
Strongly agree: 921 (43.5%)

Description · Q8

The responses show a positive perception of the quality and accessibility of laboratories and equipment, with 78.1% of respondents agreeing or strongly agreeing
(34.6% agree; 43.5% strongly agree).



Total responses: 2118

Q9. Cleanliness, safety, and campus facilities.

Responses
Strongly disagree: 29 (1.4%)
Disagree: 67 (3.2%)
Neutral: 316 (14.9%)
Agree: 630 (29.7%)
Strongly agree: 1076 (50.8%)

Description · Q9

The responses indicate a highly positive perception of cleanliness, safety, and campus facilities, with 80.5% of respondents agreeing or strongly
agreeing (29.7% agree; 50.8% strongly agree).



Total responses: 2118

Q10. Effectiveness of counseling and mentoring services.

Responses
Strongly disagree: 29 (1.4%)
Disagree: 89 (4.2%)
Neutral: 310 (14.6%)
Agree: 715 (33.8%)
Strongly agree: 975 (46.0%)

Description · Q10

The responses show a highly positive perception of the effectiveness of counseling and mentoring services, with 79.8% of respondents agreeing or strongly
agreeing (33.8% agree; 46.0% strongly agree).



Total responses: 2118

Q11. Availability of career guidance and placement support.

Responses
Strongly disagree: 38 (1.8%)
Disagree: 97 (4.6%)
Neutral: 356 (16.8%)
Agree: 707 (33.4%)
Strongly agree: 920 (43.4%)

Description · Q11

The responses indicate a positive perception of the availability of career guidance and placement support, with 76.8% of respondents agreeing or strongly agreeing
(33.4% agree; 43.4% strongly agree).



Total responses: 2118

Q12. Support for extracurricular and co-curricular activities.

Responses
Strongly disagree: 30 (1.4%)
Disagree: 91 (4.3%)
Neutral: 310 (14.6%)
Agree: 696 (32.9%)
Strongly agree: 991 (46.8%)

Description · Q12

The responses show a highly positive perception of support for extracurricular and co-curricular activities, with 79.7% of respondents agreeing or strongly agreeing
(32.9% agree; 46.8% strongly agree).



Total responses: 2118

Q13. Transparency in institutional governance.

Responses
Strongly disagree: 32 (1.5%)
Disagree: 80 (3.8%)
Neutral: 371 (17.5%)
Agree: 710 (33.5%)
Strongly agree: 925 (43.7%)

Description · Q13

The responses indicate a positive perception of transparency in institutional governance, with 77.2% of respondents agreeing or strongly agreeing
(33.5% agree; 43.7% strongly agree).



Total responses: 2118

Q14. Responsiveness of leadership to stakeholder needs.

Responses
Strongly disagree: 25 (1.2%)
Disagree: 83 (3.9%)
Neutral: 355 (16.8%)
Agree: 745 (35.2%)
Strongly agree: 910 (43.0%)

Description · Q14

The responses show a positive perception of leadership responsiveness to stakeholder needs, with 78.2% of respondents agreeing or strongly agreeing (35.2%
agree; 43.0% strongly agree).



Total responses: 2118

Q15. Opportunities for stakeholders to participate in decision-making.

Responses
Strongly disagree: 33 (1.6%)
Disagree: 93 (4.4%)
Neutral: 330 (15.6%)
Agree: 719 (33.9%)
Strongly agree: 943 (44.5%)

Description · Q15

The responses indicate a positive perception of opportunities for stakeholders to participate in decision-making, with 78.4% of respondents agreeing or strongly agreeing (33.9%
agree; 44.5% strongly agree).



Total responses: 2118

Q16. Overall satisfaction with the institution.

Responses
Strongly disagree: 32 (1.5%)
Disagree: 82 (3.9%)
Neutral: 339 (16.0%)
Agree: 718 (33.9%)
Strongly agree: 947 (44.7%)

Description · Q16

The responses show a highly positive overall satisfaction with the institution, with 78.6% of respondents agreeing or strongly agreeing (33.9% agree;
44.7% strongly agree).



Total responses: 2118

Q17. Likelihood of recommending this institution to others.

Responses
Strongly disagree: 40 (1.9%)
Disagree: 87 (4.1%)
Neutral: 317 (15.0%)
Agree: 701 (33.1%)
Strongly agree: 973 (45.9%)

Description · Q17

The responses indicate a positive likelihood of recommending the institution to others, with 79.0% of respondents agreeing or strongly agreeing (33.1% agree;
45.9% strongly agree).


